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Plan Preview & Validation

Issuer Representatives will log in and begin validating plan information starting the week of 09/08/2026,
prior to plans being available in production. BeWell will reactivate credentials before notifying Issuers to
being review. Update your Issuer Representative Form based on this presentation and notify

plan.management@nmhix.com. The form will be located in your Carrier-Specific SharePoint Site under

Admin Forms.
Issuer Representatives will have the following access to review and validate plan information:
1. Plan Tab — View each number individually, including rates, benefits, networks, service areas, and other plan details.

2. Anonymous Shopping — Preview how plans appear in the anonymous shopping flow in production. Issuers will only see
plans from their own company.
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Plan Preview — Plans Tab

‘ BeWell =5
el

Issver Home #%  Plans . Account .

hianage QHPs

Manage SADPs

= |ssuer Reps can view all company plan IDs by selecting Plans, then choosing Manage QHPs or Manage SADPs.

= This provides access to all plans at the Plan ID (HIOS Plan Number) level.
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Plan Preview — Plans Tab

[seuer Home #  Plams . Account .

= Plans may be filtered by plan year, plan number, metal

level, status, and enrollment availability. Qualified Health PIans 5 foumum

= Choose a plan number to view plan details. CSR
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Plan Preview — Plans Tab

Plan Level Details

» |ssuer Name

= Plan Name

=  Plan Number

=  Plan Market

* Plan Metal Level

= EHB Premium

= HSA Plan

= Plan Type

= Standardize Plan Design
= Plan Start/End

= Provider Network Name
= Provider Network, Formulary, Plan Brochure, Plan SBC URL

= Formulary ID, Service Area ID

Downloadable Excel Documents
» Plan Benefits
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Lusuer Honse #  Plass . Account .

United
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= Plan Rates

Note: Plan Benelits not downloadable for TQ plans
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Plan Preview: Anonymous Shopping Bt
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= Anonymous Shopping can be accessed by navigating to the . . .
y PPINg y 9 9 = |ssuer Representatives enter a Zip code, Birthdate,

bottom-left corner of the main page and selecting View and CSR/TQ level.
Consumer Shopping. Use 01/01/2027 as the effective date

during review.

This is how TQ plan benefits can be reviewed.

Shop Anonymously and Find Out How Much Insurance May

Toer Home # Plams . Acooent. Cost

The cost of health and dental insurance depands on where you live, how many people are in your household, and your
household's income. We recommend you fill out the form below to check if you are eligible for health insurance
subsidies.

H . M All labels marked (*) are reguired.
tnited ' UnitedHealthcare of New Mexico, Inc. -
1 Where do you live?
Zip code: *
Welcome Issuer Details S
Issner Prafile

Wame  UnitedHealthcare of New Mexica, Inc. 2 Whois in your household and do they need coverage?

Issuar Short Name  UHE

Company Frofile
i NAIC Comgany Code Member Date of Birth * SEemrbg;werage ANal\.ué Pregnant
Appli /DDAy _ — -
BeWell Prafile NAIC Group Code pelcert MM/DOYYY e O O
Federal Employer IO
Certification States HIOS User D 68428 + Spouse + Dependent
Lesner History What is your CSR Level?
Issuer Address
Select a CSR Level
Plan D Crosswalk .
cs1
Address Line T 303 Roma Ave. HW
Payment Configuratien v
Address Line 2 What is your Turquoise Level?
City  Albuquerque
Effuctrve Start Date Select a Turquoise Level
oyY2027 " St [y [E— .
Iip Code 87902 !
Yiew Customer Shopping
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Plan Preview — Validation

After completing your review, mark all plans as verified by selecting
one, some, or all plans loaded, then clicking the Issuer Verification, icon.

Note: Mark the 05 and 06 plans as verified.

During Plan Preview the following should be reviewed and verified:
= Plan Name

= Rates

= Benefits

= Service Area

= Formulary

= URLs

= Provider Directory

= Carrier Nome and Phone Numbers
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& [ivoer Verification

Mot Available

Mot Availabla

Mot Available

Mot Available

Mot Avalable

Mot Availabla

Mot Available

Mot Available




Thank You!
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