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Defined as those in NM who have not used BeWell and are 

in search of insurance

CONSUMERS/NEW CUSTOMERS 

Tactic May June July August

Traditional Market ing/Brand & SEP

Sponsorships and Special Events

New Things are Coming Website

CMS OE Changes communication

Nat ive American Campaign

*Marketing materials will focus on all the positives of the new system
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Defined as those in NM who have not used BeWell and are 

in search of insurance

CONSUMERS/NEW CUSTOMERS

Tactic September October November December

OE Marketing

Instructions/Videos  Social

Website for 2026

Nat ive American Campaign

Events for OE

*Marketing materials will focus on all the positives of the new system
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Currently enrolled in coverage and will be enrolled for 

2026

CURRENT CUSTOMERS

Tactic July August September October

“Clean up” email  and text

Drip Campaign

Notices  out of the systems

Instructions/Videos

Social Media campaign

Premium Bil ling Changes

*Marketing materials will focus on all the positives of the new system
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BROKERS/ASSISTERS

Tactic September October

System training

Videos  and instructions

Personalized Support

Kick Off Meetings

AugustJuly

2026 Cert Training
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Be Ready Campaign
Color coded for the audience.
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Samples
Providing First Looks

As we continue to work through notices, text messages and other customer-focused content, we will provide samples so you all can see 

what we intend to share with customers.
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Partnership Items
Warm Hand Off Messaging

To help customers with next steps after enrollment, we would love to encourage them to reach out/be on the lookout for items from their 

carriers. To do this we would love to get information on:

• When a customer receives your welcome packet

• What app or site do you want customers to use or go to

• Are there quick items to pass along?

• Number to get a primary care appt?

• Nurse hotline?

• Even just a timeline so they know what to expect in the next 24-48hrs/week, etc.



Contact:
Alex Sanchez
505-504-5394
asanchez@nmhix.com

BeWell Carrier Update May 2025 10




	Slide 1: New Mexico’s  Health Insurance  Marketplace
	Slide 2
	Slide 3
	Slide 4
	Slide 5
	Slide 6: Be Ready Campaign
	Slide 7
	Slide 8: Samples
	Slide 9: Partnership Items
	Slide 10: Contact: Alex Sanchez 505-504-5394 asanchez@nmhix.com
	Slide 11

